INSPIRATIONAL
LEARNING
THAT MAKES
A DIFFERENCE
Tailored training for your firm
in regulatory compliance and
financial crime compliance

Who
we
are

International Compliance Training has grown
to become the training provider of choice for
regulatory and financial crime compliance
training all over the world. Established in
2001, International Compliance Training
is part of Wilmington PLC, a FTSE quoted
company specialising in training and events
for all professionals working in a variety
of sectors including financial services,
healthcare and legal.
We are the longest established and leading
approved training partner to the International
Compliance Association (ICA), designing, creating
and delivering content that leads to the award
of professional certificates and qualifications.
These programmes, globally recognised and
acknowledged as delivering essential knowledge,
skills and behaviours are awarded in association
with Alliance Manchester Business School, The
University of Manchester.
Beyond the labels, we’re a committed team
of real people whose innovation, passion and
dedication transpires into results for your firm.
With our subject matter experts who live and
breathe compliance we listen to what you need
and truly understand why.
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‘Off the shelf’
training and ICA
qualifications,
delivered
on-site or via
online learning

ICA qualifications
with the option
to customise
workshop
content as per
your employees
learning needs

Combined
content from
different training
options and
qualifications for a
tailored training
programme
solution

Learning
consultancy
complete with
learning needs
analysis

Your learning
options
We deliver a full range of customised
learning consultancy and training services
to help your company aim for sustainable
growth, effective risk management and
financial crime prevention.
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Development of
your employees
and your firm
The ever-changing regulatory environment, coupled with new digital and
technological challenges, means that effective and measurable training
outcomes have never been more important to the success of your
employees and your firm. With International Compliance Training as your
training provider, we can help you and your teams meet the future needs
of the organisation

Increased employee knowledge
Knowledge is empowering. We understand that your employees will want
to arm themselves with the right tools to do their job so that they can
adhere to best practice. Employee knowledge is imperative for raising the
bar of your business and our role-specific training gives your team the
ability to do just that.

Risk management
Risk mitigation and management is a core strategic objective for our
client-partners. Well-managed risk supports commercial opportunities as
well as meets the expectations of your stakeholders including regulators,
customers, employees and shareholders. We offer a variety of solutions
which will help your firm achieve its objectives in this area. Our breadth of
international, cross-sector experience allows us to provide insight around
best practice. Certificated learning also means that your risk management
solutions (and the resulting enhanced performance of your staff) can be
externally benchmarked and verified.

Competitive advantage
Your team will be equipped with the latest training and in a dynamic
regulatory environment it’s important that your team has the confidence
to carry out their roles to the highest professional standards. By investing
in your people, you are adding progressive value to your employees'
training needs thus reinforcing their ability to undertake their roles in a
robust way.
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We are with you for every step of
the learning journey, from expert
consultancy and learning needs analysis
through to evaluation and ROI. We work
with you to develop and empower your
employees in line with your business
and training objectives. We embed
ourselves into your culture to ensure
a harmonisation of knowledge and an
evolution of learning. But, what sets us
apart is that we listen. We understand
what you need and why, guaranteeing
that you get the results that you want.
We’re proud of our partnership approach
to business, and we’re sure that you will
love it too.

The
collaboration
process leading
to success
learning
needs
analysis

continuing
professional
development

evaluation
and ROI

instructional
design

training
delivery

In-house training delivery also brings you the following benefits:
Relevance: Your staff will be able to put their learning into practice
immediately with enhanced skills and knowledge that will make a positive
impact on their role.
Convenience and minimal disruption: Learning is scheduled to fit with
your business activities and, because the training is held at your premises,
your people do not incur the expense and loss of time from travelling.
Cost-effectiveness: You will benefit from economies of scale – the bigger
the group, the lower the cost per person.
Time-effectiveness: You don't need to design a course, train a trainer and
worry about the administration; we do all the work for you.
Flexibility: We deliver learning in whatever channel suits your unique
requirements.
Personalisation: We offer training in multiple languages depending on
your business needs. We can also create a bespoke learning platform with
your branding and by using your standard communications, in addition to
producing tailored reports based on your information needs.
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Microlearning

Non-certiﬁcated
training

Certiﬁcated
training

Blended
learning

(in conjunction with ICA
awarded qualiﬁcations)

Organisations like yours have
different training needs which is
why we offer various learning
channels to suit your business:

Face-to-face
workshops either in
person or virtually

A learnercentric
approach
6

Online
learning
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Qualification Levels

Certification Levels

ICA Certificate in Compliance

Introductory

Fraud

Designed for those
with no experience
or in an operational
role and requiring
some awareness level
understanding.

in Managing

in Legal
Compliance

in Business
Compliance

in Money
Laundering Risk
in Betting and
Gaming

in Money
Laundering Risk
in Correspondent
Banking

Financial Crime
Prevention

in Anti Money
Laundering

ICA Certificate in

Certificate

ICA Certificate

ICA Specialist

Certificate

ICA

ICA Specialist

Risk

KYC and CDD

ICA Certificate in

Laundering

Based Money

in Trade

Certificate

ICA Specialist

Sanctions Risk

in Managing

ICA Certificate

ICA Specialist
Certificate in
Financial Crime
Risk in Mobile
Financial Services

in Private Banking

Laundering Risk

in Money

Certificate

2

Level

4
Sanctions

Level
Certificate
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Level
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Level

in Managing

Advanced

ICA Specialist
Certificate in
Combating the
Financing of
Terrorism

ICA
Advanced
Certificate
in Practical
Customer
Due
Diligence

ICA Specialist
Certificate in in
Financial Crime
Risk in Global
Banking and
Markets

ICA
International
Advanced
Certificate in
Anti Money
Laundering

ICA Specialist

Corruption

Certificate in Anti-

ICA Specialist

Advanced
Certificate

Advanced
Certificate

Advanced
Certificate

ICA Specialist Certificate in Conduct Risk

Compliance

Certificate in

Advanced

Specialist

ICA

ICA

ICA

Designed for anyone
wanting detailed yet
accessible knowledge
in niche areas

ICA

AntiAnti
Money
Laundering
Money
Laundering

Crime
Prevention
Crime
Prevention

Compliance

ICAICA
International
Diploma
in
International
Diploma
in

ICAICA
Diploma
in Financial
Diploma
in Financial

Risk and Compliance

ICA
Professional Postgraduate
Postgraduate Diploma
ICA
Professional
Diploma
Financial Crime
Crime Compliance
ininFinancial
Compliance

Financial
Compliance
Financial
CrimeCrime
Compliance

ICA Diploma in Governance,

Governance, Risk and Compliance

ICA Professional Postgraduate Diploma in

Intermediate

Designed for those
who already hold
some experience
and are looking
to underpin their
knowledge with
a professional
qualification.

Designed for
experienced
practitioners and
those in senior roles.

Governance, Risk and Compliance

Regulatory Compliance

Designed for those
new to the discipline
or in a junior role who
want to enhance their
knowledge and skills.

Advanced

Expert

Level

ICTM1458

• Professional qualifications
(E.g. OCR/BTEC/C&G)

• International diplomas
• Certificates & diplomas of
higher education

• Bachelor’s degree with
honours
(E.g. BA, BSc Hons)
• Graduate diplomas/
certificates
• Progression to Chartered
Banker

• Master’s degrees (E.g. MSc,
LLM, MA)
• Postgraduate diplomas/
certificates
• Progression to MSc in Law
and GRC (offered by the
University of Law)

Benchmarked to:

Who we
work with
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We work with over 150 clients globally,
some of whom include:

AXA
Bank of East Asia
Barclaycard
BP
BNP Paribas
Capital One
Citibank
Clyde & Co
Coutts
Credit Suisse
Danske Bank
Eon
EY
Europol
Deloitte LLP
Financial Ombudsman Service
Gambling Commission
HSBC
KPMG
Lloyds Bank
National Crime Agency
Nationwide
PayPal
PwC
RBS
RBS International
Santander
Standard Chartered
UAE Securities and Commodities Authority
Vodafone
Zurich
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“

We needed an in-house training
provider that could help us fill
a knowledge gap within the
business. As an organisation,
we need to ensure that we are
interpreting data in the correct
way to manage fraud in the
appropriate manner, so we
specifically sought out the ICA
Advanced Certificate in Managing
Fraud as it is completely rolespecific. All the members of the
team that took the course found
it extremely engaging and now
have a useable and practical
understanding of fraud. I must
give Andrew Clarke credit for this
course; his delivery style was both
entertaining and enthusiastic. As
a group, we were all impressed
with Andrew and the International
Compliance Training workshop
experience overall.

“

Peter Smith, EON Energy

“

The Professional Postgraduate
Diploma in Governance, Risk and
Compliance has never been more
relevant in the current landscape.
High-profile masterclasses
for senior management cover
strategic risk management for
leaders, the effective use of IT in
governance, risk and compliance
and using corporate governance
for the benefit of the firm.
Asam Malik, PwC
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“

Next
steps
To discuss your training needs or to book a
learning needs analysis, get in touch:

As a new player in the AML
space, the ICA Certificate in
Anti Money Laundering was the
perfect course to raise the level
of understanding on the subject.
What we have learned from
the course has greatly assisted
in engendering a positive AML
culture in the five countries
in which we are operating.
International Compliance Training
have been fantastic, from the
course administration to allowing
the workshop to be tailored to our
sector as well as the jurisdictions
in which it has been delivered.
The training was given in-house to
senior management and trainers
as well as the AML teams. The
training has been received well by
all. It has now become an integral
part of our AML awareness
programme.

+44 (0) 121 362 7678
in-house@int-comp.com
www.int-comp.com/in-house

Or if you're based in the United States:
+(212) 946 4946
infoUSA@int-comp.com
www.int-comp.com/in-house

Daniel Maclennan, Vodafone
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International Compliance Training – Head Office
Wrens Court, 52-54 Victoria Road, Sutton Coldfield
Birmingham, B72 1SX, United Kingdom
+44 (0) 121 362 7534 | ICT@int-comp.com | www.int-comp.com

Offices in: London | Singapore | Dubai | New York | Hong Kong

twitter.com/
ictcompliance
ICTB1454

facebook.com/
ictcompliance

youtube.com/
ictcompliance

linkedin.com/company/
international-compliance-training

